L IBRA SWIMMING ACADEMY

Virgin Active Clubs
Centurion and
Eco Park

Cell: 0823398090 (sms preferred)
e-mail: admin@libraswim.co.za

Standard Terms and Conditions 2016
1. Our year runs from the 13th January 2015 to 7th December 2016
2. The Swimming Academy programs operate on a term basis as follows:
1st term - January to April
2nd Term - May to August

3rd term - September to December

The calendar for the year is attached to the Fee structure. Optional courses may be held during holiday periods at an extra cost.
3.

When enrolling for a term, the pupil is committed for the full term, for which full term fees are due, owing and payable. Should a pupil wish to
terminate lessons at the end of a term, written notice is required 30 days before the last day of that term. Where there are 30 or more
days between terms notice will also be accepted up to 30 days before the start of the next term. Notice must be given whether or not
the pupil will resume lessons at a later stage. Pupils may sign-up on a “2 months off” Option. Please see the Terms and Conditions for
this option and the Fee Structure. If joining for the first time after the start of the term there will be a deduction for the lessons missed.

4. Should a pupil fail to give notice to stop at the end of a term the presumption is that the pupil is automatically enrolled for the following term.
Notice is therefore required by the end of the last term if the swimmer is not going to resume in January 2016.
Written notice is required by e-mail to our office. Verbal notice will not be accepted at all.
If pupils do not want to swim for a term, but wish to return for a term thereafter, notice must be given. In these circumstances deposits will be
used for the notice month, the pupil will be removed from the register and their time slot will not be held. A booking for another time slot will
have to be made 30 days before the start of the term that they wish to resume and this will depend on availability. Deposits will become due
again but registration fees will not have to be paid again if it’s within the same year. Please refer to the “2 months off option” before deciding
to give notice for a whole term.
5. Fees are determined at the beginning of each Academy year which is January.
Term Fees are payable at the beginning of each term by the 1st day of the first month of each term. However we will accept payments in
instalments according to our Fee structure. As per clause 3 full term fees are payable. A surcharge fee for late payments in the sum of
R30.00 (thirty Rands) per pupil per month will be charged for any payments reflected on our bank statement after the 7th of each month.
The Fee Structures are handed out on enrolment and are published on our website and facebook page. Should fees not be received timeously, Libra Swimming Academy reserves the right to remove the pupil from the register without further or any notice, and to give the booking to another pupil, however the fees will remain due, owing and payable. We hereby reserve the right in terms of the National Credit Act
that failure to settle and/or pay fees due and owing later than thirty (30) days after remittance of such invoice, will be subject to the handing
over of such bad debt to the National Credit Bureau for black listing, without further notice. Overpayments will not be refunded, but will be
credited to the following month/term. The Fee Structure 2016 - Virgin Active Centurion and Eco Park forms part of these Terms & Conditions.
6. Cancellations: In terms of the Consumer Protection Act, clients have the right to cancel lessons outside of the Terms in Clauses 3 and 4 .
If clients need to cancel lessons before the last month of the Term, they are required to give written notice of their intention to stop
at least 20 days before the end of a month. That month will then be taken as the notice month, but a cancellation fee of 30% of the
fees that would’ve been due for the remaining months of that term will then be payable.
7. An annual registration fee is payable on joining and each year thereafter in January, - please refer to the Fee Structure.
8. Libra Swimming Academy reserves the right to change the Fee structure and the Terms & Conditions if circumstances require it.
One calendar months’ notice will be given for any changes to the Fee Structure and/or Terms & Conditions.
Fees will not be changed during a term.
9. A deposit equivalent to 25% of the term fee is required per pupil on enrolment, and as fees increase annually so payment of the
difference will be required at the commencement of each year.
10. Irrespective of the reason, lessons that are missed, cancelled or unattended by a pupil will not be made up. Fees for these lessons
will remain due, owing and payable. However, should an instructor be unavailable to take a lesson, this lesson will be made up on
a Friday or other suitable day (this will be determined by the instructor) and/or a substitute instructor will take that lesson.
No refunds will be given at all. If pupils are unable to attend make-up lessons on the allocated day, those lessons missed, will be
forfeited.
11. There will be no lessons on Public Holidays.
12. TAKE NOTICE THAT lessons commence punctually and last for a specified time. Libra Swimming Academy reserves the right to refuse to
accommodate latecomers in any lessons, however there will be no refunds for any lessons missed under these circumstances.
Libra Swimming Academy may change the time allocated to the Advanced classes depending on the level of the pupils and the season and
pool space availability.
13. Parents and pupils are strictly to abide by all the rules of Virgin Active Club, especially in respect of :
a.
Pupils must be clean before entering the pool - shower facilities are available for this purpose.
b.
Children may not play on the equipment or create a disturbance in the Club.
c.
Pupils must be dry when leaving the pool area. Wet floors / steps are a safety hazard!!
d.
The wearing of swimming caps is compulsory for all swimmers.
e.
At least one parent must be a member of Virgin Active and pupils of Libra Swimming Academy must have access cards to the Club.
14. In the event of electrical storms it will be the parents’ responsibility to make the decision as to whether their child/ren swim or not.
Libra Swimming Academy instructors have the right to refuse to be in the water during an electrical storm and in such circumstances they
will conduct their lessons from the pool deck. If pupils arrive for lessons during an electrical storm, it will be presumed that parents’ have
given permission for their children to swim. If an electrical storm starts during a lesson it will be the parent’s responsibility to remove
their child/ren from the water should they not wish their child/ren to continue with the lesson.
15. Libra Swimming Academy, Virgin Active Club and their respective staff members cannot be held responsible for theft or damage to
personal belongings and/or any injuries sustained and/or for loss of life to any person whilst attending lessons at any facility at Virgin Active
Club, Centurion or Eco Park or any other venue.
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Standard Terms and Conditions 2016
Swimming Pool Rules and Regulations
1.

No-one may sit on the sides of the pools by the windows and especially may not lean against the windows.

2.

Parents and children may not sit on or put any clothing or bags etc on the chairs for the disabled, and/or the
pool pump machine and/or the swim school storage boxes.

3.

Parents may bring their children to the instructor at the beginning and collect them at the end of the lesson,
however, parents must remain in the allocated area while lessons are in progress.
Parents must not get involved in the lesson unless requested to do so by the instructor.

4.

Pupils may only enter the pool when requested to do so by the instructor. Pupils may continue to swim
after their lesson, under parental supervision if under 14yrs of age, and on condition there is pool space
available, and in accordance with the rules of Virgin Active.

3.

Parents are responsible for their children right up to the time that the lesson starts and as soon as the lesson
ends. Please note that this means that pupils cannot be left at the pool unsupervised either before or after
lesson time, unless they are 14 years of age, in which case they themselves are responsible for abiding by
the rules of Libra Swimming Academy and Virgin Active. Supervision means that parents or an authorized
adult are watching their children at all times.

4.

The areas of the leisure pool in use by the swim school are roped off, leaving an open area for children of
Virgin Active members and Libra Swimming Academy, not involved in lessons, to swim. However parents of
Libra pupils must understand that in order for lessons to be conducted in a professional manner, we need a
certain amount of order and discipline regarding those pupils making use of the open area.

5.

Children may not play on the lane ropes or go into the areas allocated for lessons.

6.

Children and parents must not interfere with the lessons in progress.

7.

Noise levels by both pupils and parents must be kept to a minimum - it is very distracting for pupils who are
currently having a lesson - and very difficult for the instructor to make him/herself heard without raising his/her
voice - which at this level and age-group we would also like to keep to a minimum.

8.

No running around the pool, jumping, diving or somersaulting into the pool. Jumping, diving and somersaults
will only be allowed during the course of a lesson, under the instruction and control of a Libra Instructor.

9.

Children may not play on the deck chairs/benches - they are only there for seating purposes.

10.

Parents and pupils making use of Virgin Active equipment must use such equipment for the purpose it is
meant and must ensure that such equipment is returned and packed away properly in the store room.
(Instructors may remove any equipment from anyone guilty of abusing such equipment)

11.

The Tan Can and Sun Bed rooms may not be used as a change-room. Parents of children of the opposite
gender may make use of the change-room for the disabled.

12.

Although we cannot be in control of what transpires in the change-rooms we do ask that parents ensure that
they and their children abide by Virgin Active rules regarding the usage of these facilities - eg children are not
allowed in steam rooms and/or saunas and young children should be supervised at all times when using the
showers and toilets.

13.

Parents must familiarize themselves with the rules of Virgin Active Club (brochures are available at the
information boards). In particular we draw your attention to the following clauses

Swimming Pool area - 65 -72

Sauna / Steam rooms: 73 - 80

__________________________________________ __________________________________________
Pupil’s name (please print clearly

Pupil’s name (please print clearly

__________________________________________ __________________________________________
Pupil’s name (please print clearly

Pupil’s name (please print clearly

I, the undersigned have read these Terms and Conditions and the Fee Structure of Libra Swimming Academy and accept these Terms and
Conditions and the Fees contained therein. I agree to abide by these Terms and Conditions and to pay all fees due to Libra Swimming Academy
for the above pupils. I acknowledge that I have received a copy of the Terms and Conditions and the Fee Structure.

________________________________________

_______________________________

Signature of Parent/Guardian

Date
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